Application for Adjustment or Abatement
Of Water and/or Sewer Charges

Town of Winchendon.
Water and Sewer Commissioners
109 Front Street
W!nchendon, MA 01475

L Midhael CL:M\ of Clac\ Mo Y4 155 (ental S}

(Compléte Address)

(Your Name)

Phone number: j??' Z? ?' ‘féJJ

pet# 0278 Bt ,73'03,,?,

(Account Number & Bill Number)

(Service Address If Different)

slglag ¢ 3/ildg due to

(Date of Bill)

Request an adjustment or abatement for the billing period
reason stated helow.
ustments or abatements are required to have and maintain their accounts in good

tested bill when due. The request for an adjustment or ahatement
d Sewer Commissioners (Town Manager’s Office)

Customers who file requests for ad]
standing, including and making payment on any con
must be received in the Office of the Town of Winchendon Water an

within 30 days of the date of the hill in dispute.

If any required payment is not made prior to or on the date that the bill is due, interest will accrue on any amount due
over 30 days old; regardless as to whether it Is being contested ot not.

(Please check the type of adjustment/ahatement)

Adjustment of sewer charges only for:

D Initial filling or complete re-filling of a swimming pool.

o [nitial filling pertains to a brantd new pool being installed.
o Complete refilling pertains to the pool being damaged, and needs to be emptied to be repaired.
o The customer must submit an abatement application, statement in writing as to the capacity of the pool

and the bill number and date of the bill in which the initial filling occurred,
o A request for an adjustment must be made within 30 days of the date of the bill in dispute on which the
charge is made. There must be an approved pool permit on file with the Building Department. This

adjustment does not apply to seasonal refilling or topping off of swimming pools.

Abatement of water and sewer charges for:
Q/ A significant water leak that resulted in the usage of a large volume of water. The criteria for submitting an
application for an abatement are: '

The owner must submit a Sewer Abatement Plumbers Verification form as to the cause of the
condition, signed by a licensed plumber having personal knowledge of the facts, and a copy of

¢

the repair bill.
o The abatement application must be submitted within 10 days of the plumbers invoice date.

The water portion of the account must remain in good standing throughout the abatement

process.



NOTE: Due to the Town incurring a cost to treat the wastewater, sewer abatements will not be
granted If the water from the leak enters the wastewater system. If the water from the leak does
not draln into the wastewater system, an abatement on the sewer portion of the bill will be
considered for the amount of water consumed during the leak,

Abatement of water and sewer charges for:

B/ Reason owner feels abatement should be granted

Information to support this application (Please attach additional sheets if necessary):
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Please attach any other supporting documentation.
Please attach Sewer Abatement Plumber Verification,

Recommendation of the Public Works Director:
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Town of Winchendon Sewer Abatement
| Plumber Verification

| |, Joww B PoRECHAVD PoBTerod PiomBEUE SSRUTCE,
(Plumber’s Name) (Trade Name, if Different)

1979 W EV Do) Rore RoYALSTo) WA, G366

[ {Plumber’s Address)

| . P CARR L W Emot=ac Y e A

1SS~ CEVTLA L ST WINCMENDON , A | oIy 9i”

(Customer’s Address)

Have repaired a leak at

for W.P. QAR mam, YW e A on G-I -22

{Customer’s Name) (Date of Repalr)

Please check all that apbly:

[Z{ | herehy verify that water usage from that leak did not enter the Town's Sewer System,

E’j It is my professional opinion the water usage resulting from this plumbing problem resulted in water usage of

Est. 103 cerd

[] Please add any other additional information you feel is applicable to this Incident. (Please use additlonal paper

if necessary)

WATEN LEAY URVOER vuaTme) BumlPIwdé WAS ULDETYECTRBLE

UMTTL BuTEwSTveE EXPLoOGATZon oF CRAWL sPacs vu bbbl

Mati? BumiOTAE

Plumber's Signature /4«4 o —

License Number T 234yio

Telephone Number A8 —-299 -3y
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PLSMIBING SERWVWICE
174 Winchendon Road
Royalston, MA 01368

978-297-3555 License #23440
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109 Front St. Dept. 2,

.own ot Winchendonyzéz/ 10> WATER & SvE:W:: §|LL ’ :}

j Winchendon, MA 01475 Customer Copy { |
£2" (978 297-0170 BILL IS DUE IN 30 DAYS Keep this portion for your records 130733 |
Customer Service Address :! ’
L CLARK MEMORIAL 155 CENTRAL ST ( |
Bill Number I Bill Date Customer Number ~ Account Number Due Date fyment
77064 03/14/2022 100278 0272 04/18/2022 '[: 791.75
Description | molgem, | dreyows veer Hoag | veerasy [Rea]  Usege | Charge ik og 'gg
WATER 01/10/2022 10/05/2021 526500 491400 [ A 35100 2,109.51 it :
SEWER 01/10/2022 | 10/05/2051 cc.4\ 3681 1899.04
STATE ASSESSMENT 03/09/2022 11/16/2021 N~y ;l

|
l
1)
(| |

i |
[

ook

— |
Last Payment Amt Last Payment Date Prior Balance Interest / Pena ty Current Charges Acco Balance S
1,633.75 12142021 .00 .00 5,791.75 $5,791.75 ./ ‘\ i
Town Hall Hours: M - 8:00 am - 6:00 pm, Tues - Thurs 8:00 am - 5:00 pm Interest and Pena)?radded_’a'fté/ (i
04/18/2022 L
USAGE RATES 1}::“9'04
Water Rate 6.01/100 ,READCODE: {
Sewer Rate 10.49 /100 E ESTIMATED ReaD il S
F FINAL READ Ll oy
"'ﬁ?oos_gaoo £
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JT wWinchendon
_.nt St. Dept. 2,
.chendon, MA 01475

A8H1-0=

‘WATER & SEWER Bi.L

Customer Copy

.J78) 297-0170 BILL IS DUE IN 30 DAYS Keep this portion for your records
L7 Customer Service Address ’
pd CLARK MEMORIAL 155 CENTRAL ST
_ABill Number Bill Date Customer Number Account Number Due Date
< 79132 05/18/2022 100278 0272 06/20/2022
- Current Previous Current Previous Read
Description Read Date | Read Date | Meter Read | Meter Read | Code Usage Charge
WATER 05/09/2022 | 01/10/2022 639500 526500 | A 113000 6,791.30
SEWER 05/09/2022 | 01/10/2022 11,853.70
STATE ASSESSMENT 05/10/2022 | 03/09/2022 .25
P CEHEE N

= :"/ij/—/— ;F f.P;

IS

Last Payment Amt
5,791.75

Last Payment Date

04122022

Prior Balance

.00

Interest / Penalty

7.5

Current Charges Accsunt Balance
18,645.25 $18,652.40 )

Town Hall Hours: M - 8:00 am - 6:00 pm, Tues - Thurs 8:00 am - 5:00 pm

Interest and Per{alty add

06/20/2022

USAGE RATES

Water Rate 6.01 /100 ;\RE/}&?SEE inAD
Sewer Rate 10.49 / 100 E  ESTIMATED READ
F  FINAL READ

L T T e S R

Thank You

@Brian Croteau

PRV S

Public Works Director
Town of Winchendon
Tel. - 978-297-5411
Fax —978-297-5403
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Water & Sewer Bill Issues

Brian Croteau <bcroteau@townofwinchendon.com>

Thu 679/2022 3:39 PM

To: Mike Quinn <m.quinn@clarkymca.org>

Cc: Brittany Ellis <BEllis@townofwinchendon.com>

Mike,

Please find attached form for water and sewer abtatement. Please fill out form in entiretity. | have narrowed the
numbers down to the following below. They need to go to the Board of Selectment for approval.

iﬁ(x‘(ﬁ (\(\ﬁ\/
April Billing (¢S, Yo - &
Water- 113,000 CF @ 6.01 = $6,791.30 7&5/ 7/ 75‘,’/,{ = ’j &1, l‘( ‘\)@J (,\’\CU\C S
Sewer - 9,150 CF @ 10.49 = $959.84 e " ok
Corff_ai( 4 ’0 ( )i e " Nay 13 ue e et
Maren, Al
January Billing _ o ool
Sewer - 9,150 CF @ $10.49 = 959.84 Credit on April bil pleet 507 155
' B P ' 3,0 u C? Lo Mew dhen T
Original bill amount: $18,645.25 . New Bill Amount is S 6,791.30 Ly 7 ; NS makc ARATTMEATT
19,059 Y0 s '
D
Thank You Total Wootement [legomiod
Brian Croteau ;
(.
Public Works Director . q_o & } (\"
Town of Winchendon : 9‘/ /0)
Tel. - 978-297-5411 Fa
4 3,0 23,1

Fax —978-297-5403




